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Approximately half of the attendees at the October 23, 2015 USAID Alumni 
Association Annual General Meeting completed an on-line survey evaluation.  
Results were overwhelmingly positive, albeit with a number of suggestions that will 
be summarized below. 
 
In response to the open-ended question on “what you liked most about the AGM,” 
participants most frequently cited the following: 
 

 The substantive and interesting panel discussions, including the linkage 
between past and present development efforts, the mix of current and 
former USAID staff (as well as external experts), and the well prepared 
panelists. 

 The excellent location and facilities of the Center for Global Development; 
 The chance to meet friends and former colleagues; 
 The inspirational keynote address by Peter McPherson; 
 The opportunity to hear from the new USAID Deputy Administrator and 

Counselor; 
 The annual Alumni Awards; and 
 The “just right” time allocations for substance, business, and socializing. 

 
In response to the open-ended question on “what you liked least,” the two most 
frequently mentioned shortcomings were:   

 
 Inadequate time for discussion at some of the panel sessions.  It would 

probably be better to limit the number of panelists to 3 or 4 – and ensure 
that they stay within time limits to allow more time for questions and 
discussion; and 

 Absence of the USAID Administrator. 
 

There were also a number of important logistical suggestions:  e.g., to publish the 
agenda well in advance, including speakers; to start at a later time and go later; to 
consider a “happy hour” afterwards at a separate location; to provide better signage 
downstairs and better organize the registration and name tag processes, including 
positioning of materials and other hand-outs; to arrange better coffee service during 
breaks and to have the coffee stands less spread out; to provide non-caffeinated 
drinks; to provide vegetarian sandwiches/options for lunch; to shorten the lunch 
period by 10-15 minutes and use that time to slightly extend the coffee breaks, thus 
providing more time for socializing; to co-locate lunch tables if possible; to provide 
registrants a confirmation after they have registered for the AGM; and provide 
better amplification in the board room. 
 



While there were important logistical suggestions made throughout the survey – as 
noted in the preceding paragraph – the responses to the logistical question were 
very positive: 
 

QUESTION AGREE/STRONGLY 
AGREE 

CGD as location 98% 
Date and Time 94% 
Lunch arrangements satisfactory 92% 
Right amount of time to meet friends 86% 
Adequate advance notice of AGM 96% 
Publications and other materials distributed were 
useful 

94% 

Sufficient time for UAA business and information 94% 
 
In responding to content of the AGM, attendees were again very positive: 
 

QUESTION AGREE/STRONGLY 
AGREE 

Focus on USAID innovation past & present was good 99% 
Keynote by Peter McPherson was a good start 100% 
Panel discussions were interesting and relevant 100% 
Deputy Administrator speech was interesting and 
relevant 

77% 

Presentation of alumni awards is a good addition 96% 
 
Respondents were pleased by the Deputy Administrator’s offer to confer in the 
future with representatives from the UAA; respondents encouraged the Executive 
Committee to follow-up on this offer. 
 
In response to question on whether attendants expect to attend the 2015 AGM, 96% 
said yes.  A number of people also made suggestions on themes and approaches for 
next year.  These suggestions have all been forwarded to the 2015 AGM Planning 
Committee.   


